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Help Desk

Reset Passwords or access problems 
User must call in person
1-800-372-7437 or 1-800-538-9522
passwords will be mailed to user
no passwords by phone or email or FAX

References:
DoD Directive 1341.1

NAVMEDCOMINST 6320.3b

NAVDENCENINST 6320.5C (proposed)

Eligibility
Eligibility questions – see BDIR and SEL

Final eligibility DCS, XO, CO
