DEERS Access

1. Ms. DeMars, lademars@ndcsw.med.navy.mil , 619-556-9143, DSN 526-9143 is the DEERS coordinator and can request DEERS account access for users.  Alternate is Ms. Virginia Parrish, vlparrish@ndcsw.med.navy.mil , 619-556-9144, DSN 526-9144.

2. Branch Director will request access for staff member via email.

3. Contractors are not eligible for DEERS access.  Only military and GS civilians are permitted accounts.

4. MID will request DEERS account from web site

5. DEERS access granted by DEERS Official

6. DEERS access codes will be mailed by regular postal mail by DEERS officials.

7. User receives codes by mail, then follow the procedure below.

8. Government Inquiry of DEERS (GIQD) means web-based DEERS check.

Instructions for accessing web-based GIQD (These instructions are for Web-GIQD users):

1. To successfully access web-based GIQD, you will need your User ID, Password, and Site ID.  If you are new to DEERS and do not already have an established User Account Code (User ID), you will receive both your User ID and initial Password in the mail via your Site Security Manager.  If you already have a current User ID, you will be able to continue using it; however, you will receive a new initial password for this application in the mail (although User IDs can be shared between legacy DEERS applications and New DEERS applications, Passwords must be different).  If you already have a current User ID and a Password for a New DEERS application (e.g. DOES, RAPIDS) you will be able to use both for this application, as well.  Your new Site ID for web-based GIQD is: 171295.

2. The web-GIQD application’s web address (URL) is https://www.dmdc.osd.mil/appj/giqd/index.jsp
3. Enter the URL in your web browser (Internet Explorer or Netscape Navigator)

4. The logon screen will appear and request User ID, Password, and Site ID.

5. Enter the requested information and click “Logon.”

6. When logged on review the information on the screen and chose the “Help” function for online help using the application.

7. If you have any difficulties logging on, call the DRAC at 1.800.372.7437. 

